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Communication in Healthcare
Communication skills training for healthcare professionals working with people who have cancer
This article is a third review that was published in the Cochrane Library in 2002. According to Moore et al. (2018), patients with cancer have a high prevalence of psychological stress and families and careers. Appropriate communication and support they get when they attend healthcare centers can help reduce psychological stress  (Moore et al., 2018), even though research has shown that communication skills do not necessarily improve communication skills for healthcare professionals. However, this article aimed to explore whether training in communication skills is an effective tool to change the behavior of healthcare professionals working with cancer patients to improve the patients' well-being, satisfaction, and health status (Moore et al., 2018). 
The study used electronic databases such as the US National Library of Medicine Clinical Trial Registry and hand-searched the reference lists. The selection criteria involved original review. It involved randomized controlled trials before and after the study. Studies that focused on encounters of communication skills in encounters of informed consent for research were excluded. Data were collected randomly, and for continuous data, standardized mean differences were used. The study participants were other doctors, residents, nurses, oncologists, and a mixed team of healthcare providers. The total participants were 1240 healthcare providers (Moore et al., 2018).
The results showed no difference between communication skill training and lack of communication skill training on prompting patient concerns and giving enough information was moderate.  Therefore, the researchers concluded that communication skills training might be an effective tool to improve healthcare providers' communication skills (Moore et al., 2018). Some of the skills are supportive skills that help them individualize their responses to patients when giving facts as they affect patients' emotions. However, the study was unable to determine if the impacts of communication skills training are continued over time, what types of communication skills training are likely to work, and if there is a need for consolidation sessions. Finally, there lacked evidence to support a positive effect of communication training on healthcare professionals (Moore et al., 2018) 
The relevance of the article to organizational psychology 
Healthcare professionals' communication plays an essential role in care provision, especially when working with a cancer patient.  According to Moore et al. (2018), patients with cancer and their families may suffer psychologically due to the disease's stress. For instance, training healthcare professionals on communication skills may help improve the way they communicate with the patient. Before breaking the news, they will find the most effective communication strategy to deliver the information to the patient. Also, the training may enable them to grow effective communication strategies. Different communication strategies will help to create a relationship with the patients. Once patients have a good relationship with healthcare providers, they feel free to ask questions freely. It also makes it easier for healthcare providers to deliver information. Effective communication between the patient and healthcare providers plays a significant role in their psychological health. Therefore, this study is relevant to organizational psychology.
Reasons for choosing the article
I choose this article because it is relevant to the topic. The article is about communication skills training in healthcare, and the case is about communication in healthcare. Another reason is that the article is a credible source of information. To be chosen, I analyzed it methodologically to assess whether it qualifies for scientific quality and accuracy standards. Also, the author understands the concept of communication in healthcare. Training healthcare professionals dealing with cancer patients will help their relationship hence enhancing patient satisfaction.  
My opinion
The article contributes significantly to the study of communication in healthcare. However, further studies should be done to explore the effects of communication skills training on healthcare professionals as the article lacked enough evidence to support the positive impacts. 
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